SMS for Safety and Quality

Professionals
Fact Sheet

Our SMS for Safety and Quality Professionals training course has been developed
for everybody that has responsibilities for implementing and managing the Safety
Management System (SMS). The main focus is on reducing costs and avoiding non-
compliance when developing your SMS concept.

During this 2-day training course you will learn how to convince your colleagues
and management of the benefits of an SMS. You will understand the new roles and
responsibilities used for a systematic risk management. You will also get to know the
liability issues arising from SMS regulations and learn to avoid pitfalls.



SMS / Safety & Quality Professionals
Syllabus

Make Safety a System

SMS Background

SMS Costs and Benefits

Safety Knowledge Management & SMS Integration

Safety Culture and Reporting

Communication Techniques and Safety Promotion

Safety Assurance and Safety Performance
Indicators (SPIs)

Risk Assessment Introduction

Objectives

The participants will gain theoretical knowledge
in how to implement and manage an SMS
according to ICAO and EASA requirements.

Scan this code for
more information on the
SMS / Safety & Quality
Professionals Training.



The course is very detailed and
includes every little part of a
SMS. You do not have to be
professional when you start the
course. Everybody can participate
and gets involved with his/her
knowledge.
Pia
Eurowings Aviation GmbH

Target Group

Accountable Manager

Chief Operating Officer
(COO0)

Safety Manager

Safety Pilot

Flight Safety Officer

Quality Manager

Compliance Manager

ATOs

Ground Handling Providers

Prerequisites

Practical work experience in
the applicable aviation area
and general knowledge of
aviation legislation.

Certification

After successfully passing a
written exam the participants
will receive a certificate on the
last day of the training.

Frankfurt/Main, GER or
worldwide, according to
customer demand

2 days
Course language: English,

other languages available
upon request



Aviation Quality Services

Aviation Quality Services GmbH
Airportring Gate 24, Bldg. 391
60549 Frankfurt/Main

+49 (0) 69 696 81739

contact@AQS.email
http://AQS.aero

A company of Lufthansa Aviation Training



