Safety Performance Indicator

Training
Fact Sheet

Safety Performance Indicators (SPIs) are used to monitor and measure the safety
performance in an organization. In accordance with ICAO Annex 19, service providers
shall develop and maintain the means to verify the safety performance of the
organization and to validate the effectiveness of safety risk controls.

In our new Safety Performance Indicators Training, participants will learn about the
regulatory requirements surrounding safety performance, as well how to quantify
safety and measure safety performance. You will gain relevant knowledge on how
to determine an acceptable level of safety performance, and how to integrate and
develop SPIs that are relevant to the SMS in your organisation.



Safety Performance Indicator
Training
Syllabus

Regulatory requirements

What is safety performance

Measuring Safety Performance

Safety Objectives, Safety Performance
Indicators, Safety Performance Targets

Acceptable level of safety performance

Safety Communication



The instructor was definitely a real
plus. Competent, and above all he
was able to have a practical approach
with the main topics helping the
trainee in having a clear picture.

Gianluca Longo
Cargolux Italia

Scan this code for
more information on
the training.

Target Group

Aviation personnel who are
involved in the implementation
and development of safety
performance indicators of an
aviation company

Objectives

Understanding requirements
for SPIs

Understanding elements
of an SMS, e.g. the risk
management process

Awareness of duties &
responsibilities

Ability to integrate and
develop SPIs relevant to the
SMS in your organisation

Prerequisites

None

Certification

After successfully passing a
written exam the participants
will be provided with
certificates.

Frankfurt/Main, GER or
worldwide, according to
customer demand

2 days

Course language: English,
other languages available
upon request
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