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Section 6 — Ground Handling Operations (GRH)
	Applicability
Section 6 addresses functions within the scope of ground handling operations and is applicable to an operator that conducts passenger, cargo and/or combi (combined cargo and passenger) aircraft operations. 
Individual GRH provisions or sub-specifications within a GRH provision that: 
· Do not begin with a conditional phrase are applicable unless determined otherwise by the Auditor.
· Begin with a conditional phrase (“If the Operator...”) are applicable if the Operator meets the condition(s) stated in the phrase. 
Functions within the scope of ground handling operations include: 
· Passenger handling;
· Baggage handling;
· Aircraft ground handling and loading;
· Load control;
· Aircraft fueling;
· Aircraft de-/anti-icing.
In this section, non-revenue cargo is addressed in the same way as revenue cargo for the purposes of handling loading, securing and transporting. COMAT is non-revenue cargo. 
For the purpose of addressing cargo in this section, mail is considered to be an item of cargo. Therefore, any reference to cargo also includes mail. 
Where an operator outsources the performance of ground handling operational functions to external service providers, the operator retains overall responsibility for ensuring the management of safety in the conduct of such operations and must demonstrate processes for monitoring applicable external service providers in accordance with GRH 1.10.2. 

	General Guidance
Definitions of technical terms used in this ISM Section 6, as well as the meaning of abbreviations and acronyms, are found in the IATA Reference Manual for Audit Programs (IRM).
Processes and procedures for use in ground handling operations are defined in the IATA Ground Operations Manual (IGOM), the IATA Airport Handling Manual (AHM), the IATA Dangerous Goods Regulations (DGR) and in other relevant IATA publications. 
Due to revision cycle differences, the IATA documents cited above are typically revised at various times during the effective period of an ISM edition. Accordingly, when an IATA document is revised, it could render an existing reference to specific information in an IATA document to be in error. In such case, the revised IATA document would have to be searched to find the specific information referenced. 


1 Management and Control

1.1 Management System Overview
1.2 Accountability, Authorities and Responsibilities
1.3 Communication
1.4 Provision of Resources
1.5 Documentation System
1.6 Operational Manuals
	GRH 1.6.3

	If the Operator transports dangerous goods as cargo, the Operator shall ensure a current edition of the IATA Dangerous Goods Regulations (DGR), the ICAO Technical Instructions for the Safe Transport of Dangerous Goods by Air (Technical Instructions) or equivalent documentation is accessible at each location where ground handling operations involving the loading of dangerous goods as cargo are conducted. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed process for ensuring distribution of DGR or equivalent DG documents to all locations where DG is handled. 
☐ Interviewed responsible management representative(s). 
☐ Traced distribution of DGR or equivalent DG documents. 
☐ Observed accessibility of DGR or equivalent DG documents in areas of operations where dangerous goods are handled. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definitions of Dangerous Goods Regulations (DGR) and Technical Instructions.
Most dangerous goods are typically transported as cargo. However, certain types of dangerous goods are permitted for transport in passenger or crew baggage. The specifications in this provision are applicable to an operator that transports dangerous goods as cargo. 
Acceptable equivalent documentation would typically contain information derived from the DGR or Technical Instructions, as well as the dangerous goods policies and procedures specific to the type(s) of operations being conducted at the location. 


 
 
	GRH 1.6.4

	If the Operator transports dangerous goods as cargo, the Operator shall ensure the OM or an equivalent operational manual contains information that will permit ground handling personnel to carry out duties and responsibilities with respect to dangerous goods. Such information shall include, as a minimum: 
i. Action to be taken in the event of emergencies involving dangerous goods;
ii. Details of the location and identification of cargo holds;
iii. The maximum quantity of dry ice permitted in each compartment;
iv. If radioactive material is transported, instructions for the loading of such dangerous goods in accordance with applicable requirements. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed information in the OM or equivalent document that permits personnel to carry out duties and responsibilities relevant to dangerous goods handling. 
☐ Interviewed responsible management representative(s). 
☐ Interviewed personnel that perform operational functions in ground handling operations. 
☐ Observed accessibility of DG information on key cargo (dry ice and radioactive material) in selected areas of operations where personnel carry out dangerous goods handling. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
[bookmark: 0.401835597700648]⨂
Guidance may be found in DGR 9.5 and 10.9.


 
 
	GRH 1.6.5

	If the Operator does not transport dangerous goods, the Operator shall ensure the OM contains the policies and associated guidance necessary to prevent dangerous goods from being inadvertently carried or loaded onto the aircraft. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed policies and guidance in the ground handling OM or equivalent manual necessary to ensure personnel do not inadvertently permit acceptance or transport of dangerous goods. 
☐ Interviewed responsible management representative(s). 
☐ Interviewed personnel that perform operational functions in ground handling operations. 
☐ Observed availability of policies and guidance that ensures personnel do not inadvertently permit dangerous goods to be carried or loaded onto the aircraft. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
For a dangerous goods “no-carry” operator, guidance in the OM typically addresses vigilance with respect to hidden or inconspicuous dangerous goods and includes an indicative list of items that could contain dangerous goods. Such guidance also typically addresses dangerous goods permitted in passenger baggage in accordance with operator policy and procedures. 


 
 
1.7 Records System
1.9 Quality Assurance Program
1.10 Quality Control of Outsourced Operations and Products
1.11 Safety Management
Risk Management
	GRH 1.11.1

	The Operator shall have a hazard identification program for ground handling operations that includes: 
i. A combination of reactive and proactive methods for hazard identification;
ii. Processes for safety data analysis that identify existing hazards, and may predict future hazards, to aircraft operations. [SMS] (GM) ◄ 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed safety hazard identification program in GRH operations (focus: program identifies hazards to aircraft operations; describes/defines method(s) of safety data collection/analysis). 
☐ Identified/Assessed role of GRH operations in cross-discipline safety hazard identification program (focus: participation with other operational disciplines). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Interviewed person(s) that perform GRH operations data collection/analysis to identify hazards to aircraft operations. 
☐ Examined selected examples of hazards identified through GRH operations data collection/analysis. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definitions of Hazard (Aircraft Operations) and Safety Risk.
Hazard identification is an element of the Safety Risk Management component of the SMS framework.
Refer to Guidance associated with ORG 3.1.1 located in ISM Section 1.


 
 
	GRH 1.11.2

	The Operator shall have a safety risk assessment and mitigation program for ground handling operations that specifies processes to ensure: 
i. Hazards are analyzed to determine the existing and potential safety risks to aircraft operations;
ii. Safety risks are assessed to determine the requirement for risk control action(s);
iii. When required, risk mitigation actions are developed and implemented in ground handling operations. [SMS] [Eff] (GM) ◄ 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Assessment Tool
Desired Outcome
• The Operator maintains an overview of its ground handling operations risks and through implementation of mitigation actions, as applicable, ensures risks are at an acceptable level. 
Suitability Criteria (Suitable to the size, complexity and nature of operations)
• Number and type of analyzed hazards and corresponding risks. 
• Means used for recording risks and mitigation (control) actions. 
• Safety data used for the identification of hazards. 
Effectiveness Criteria
☐ (i) All relevant ground handling operations are analyzed for corresponding safety risks. 
☐ (ii) Safety risks are expressed in at least the following components: 
  - Likelihood of an occurrence. 
  - Severity of the consequence of an occurrence. 
  - Likelihood and severity have clear criteria assigned. 
☐ (iii) A matrix quantifies safety risk tolerability to ensure standardization and consistency in the risk assessment process, which is based on clear criteria. 
☐ (iv) Risk register(s) across the ground handling operations organization capture risk assessment information, risk mitigation (control) and monitoring actions. 
☐ (v) Risk mitigation (control) actions include timelines, allocation of responsibilities and risk control strategies (e.g. hazard elimination, risk avoidance, risk acceptance, risk mitigation). 
☐ (vi) Mitigation (control) actions are implemented to reduce the risk to a level of “as low as reasonably practical”. 
☐ (vii) Identified risks and mitigation actions are regularly reviewed for accuracy and relevance. 
☐ (viii) Effectiveness of risk mitigation (control) actions are monitored at least yearly. 
☐ (ix) Personnel performing risk assessments are appropriately trained in accordance with ORG 1.6.5. 

	Auditor Actions
☐ Identified/Assessed safety risk assessment and mitigation program in ground handling operations (focus: hazards analyzed to identify/define risk; risk assessed to determine appropriate action; action implemented/monitored to mitigate risk). 
☐ Identified/Assessed role of ground handling operations in cross-discipline safety risk assessment/mitigation program (focus: participation with other operational disciplines). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Interviewed person(s) that perform ground handling operations risk assessment/mitigation. 
☐ Examined selected records/documents that illustrate risk assessment/mitigation action. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
[bookmark: 0.401835597700662]△ Refer to the IRM for the definitions of Ground Support Equipment (GSE), NOTOC (Notification to Captain), Risk Register, Safety Risk, Safety Risk Assessment (SRA), Safety Risk Management, Safety Risk Mitigation and Unit Load Device (ULD). 
Risk assessment and mitigation is an element of the Safety Risk Management component of the SMS framework.
Hazards relevant to the conduct of ground operations are potentially associated with: 
· Aircraft loading/unloading operations (e.g. unsafe airside driving, unsupervised ground operations activities at the airside, lack of PPE, ineffective baggage reconciliation process). 
· Aircraft special loads (e.g. for dangerous goods, live animals, perishables, valuables, time/temperature-sensitive products: lack of or incomplete NOTOC, lack of or inadequate security controls). 
· Aircraft servicing (e.g. for water/toilet service, catering: lack of guide man, lack of proper periodic water testing, lack of proper inspection before/after service). 
· Passenger embarkation/disembarkation (e.g. Passengers walking on the ramp).
· Fueling operations (e.g. fueling with passengers on board the aircraft).
· De-/anti-Icing operations (e.g. lack of effective pre-departure checks, glycol/water mixture not effectively checked or tested, incorrect de-/anti-icing procedures). 
· Aircraft towing and pushback (e.g. lack of wing walkers, improper connection/disconnection of tow-bars, improper ground-to-cockpit communication). 
· Adverse weather conditions (e.g. low visibility, high wind, extreme temperatures, volcanic ash).
· ULD Management. (e.g. unsafe ULD loading/buildup/storage).
· Management of Ground Support Equipment (GSE) (e.g. lack of daily equipment checks, lack of proper identification of out-of-service GSE). 
· Loading/securing of cargo on aircraft that transport cargo without passengers in the passenger cabin.
Refer to Guidance associated with ORG 3.1.2 located in ISM Section 1.


 
 
Operational Reporting
	GRH 1.11.3

	The Operator shall have an operational safety reporting system for ground handling operations that: 
i. Encourages and facilitates ground handling operations personnel to submit reports that identify safety hazards, expose safety deficiencies and raise safety concerns; 
ii. Requires reporting of events that result in aircraft ground damage;
iii. Includes analysis and ground handling operations management action to address operational deficiencies, hazards, incidents and concerns identified through the reporting system. [SMS] (GM) ◄ 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed operational safety reporting system in ground handling operations (focus: system urges/facilitates reporting of hazards/safety concerns; includes analysis/action to validate/address reported hazards/safety concerns). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Interviewed person(s) that perform operational safety report review/analysis/follow-up in ground handling operations. 
☐ Examined data that confirm an effective ground handling operations safety reporting system (focus: quantity of reports submitted/hazards identified). 
☐ Examined records of selected ground handling operations safety reports (focus: analysis/follow-up to identify and address reported hazards/safety concerns). 
☐ Other Actions (Specify).
Click or tap here to enter text.

	Guidance
Safety reporting is a key aspect of SMS hazard identification and risk management.
To enhance industry data usability, it is recommended that ground damage events are reported in accordance with a formal reporting structure. 
Refer to ORG 3.1.8, which addresses the submission of safety and security occurrences to IATA for inclusion in the Incident Data Exchange (IDX).
Refer to IGOM 6.4 for guidance that addresses aircraft damage reporting.
Refer to Guidance associated with ORG 3.1.3 located in ISM Section 1.


 
 
Safety Performance Monitoring and Management
2 Training and Qualification

2.1 Training Program
	GRH 2.1.1

	The Operator shall have a process to ensure personnel that perform operational duties in functions within the scope of ground handling operations for the Operator, to include personnel of external service providers, complete: 
i. Initial training prior to being assigned to perform such operational duties; 
ii. Recurrent training on a frequency in accordance with requirements of the regulatory authority but not less than once during every 36-month period, except for recurrent training in dangerous goods as specified in GRH 2.2.1 or GRH 2.2.2; 
iii. Re-qualification training applicable to personnel that become unqualified for any reason, prior to being reassigned to perform operational duties. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed training program for ground handling personnel (focus: ensures completion of initial/recurrent/requalification training for personnel in all ground handling functions; includes processes that ensure personnel of external service providers complete initial/recurrent training). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined selected initial/recurrent/requalification course curricula/syllabi (focus: includes initial and recurrent training programs for all personnel that perform ground handling duties/functions). 
☐ Examined initial and recurrent training records of selected personnel (focus: completion of initial and recurrent training). 
☐ Other Actions (Specify).
Click or tap here to enter text.

	Guidance
Refer to the Applicability box at the beginning of this section for the functions within the scope of ground handling operations.
Requirements for initial, recurrent and re-qualification training apply to all personnel that perform duties within the scope of ground handling operations for the operator, both at the main base and at all other locations. 


 
 
	GRH 2.1.2

	The Operator shall have a process to ensure the training programs completed by ground handling operations personnel in accordance with GRH 2.1.1 provide the knowledge necessary to perform duties, execute procedures and operate the equipment associated with specific ground handling functions and responsibilities. Such programs shall include: 
i. Familiarization training on applicable regulations;
ii. In-depth training on requirements, including policies, procedures and operating practices;
iii. Training in human factors principles;
iv. Safety training on associated operational hazards. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed training programs for ground handling operations personnel (focus: includes programs for personnel in all ground handling operations functions). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined selected training program records/documents (focus: programs include all specified training areas as applicable to ground handling operations functions). 
☐ Other Actions (Specify).
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of FOD (Foreign Object Debris/Damage) and Human Factors Principles.
Safety and human factors training typically includes the following subject areas as appropriate to the individual’s assigned operational function(s): 
· Safety philosophy;
· Safety regulations; 
· Hazards;
· Human factors; 
· Airside markings and signage;
· Emergency situations;
· FOD prevention;
· Personal protection;
· Accidents, incidents, near misses;
· Airside safety supervision.
AHM 1110 Item 11 contains detailed guidance for safety and human factors training.


 
 
	GRH 2.1.3

	The Operator shall have a process to ensure training for personnel that perform operational duties in functions within the scope of ground handling operations for the Operator: 
i. Includes testing or evaluation by written, oral or practical means, as applicable;
ii. Requires a demonstration of adequate knowledge, competency and proficiency to perform duties, execute procedures and/or operate equipment. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed training programs for ground handling operations personnel (focus: programs include a process for testing/evaluations/demonstrations as specified). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined selected initial/recurrent course curricula/syllabi (focus: initial and recurrent training programs include testing/evaluations/demonstrations). 
☐ Examined initial/recurrent training records of selected personnel (focus: testing/evaluations/demonstrations as specified completed during initial and recurrent training). 
☐ Other Actions (Specify).
Click or tap here to enter text.

	Guidance
Training is usually divided into theoretical and practical parts, both of which normally include a record of an evaluation and successful completion of training. 
An assessment of knowledge gained from the theoretical part of training is normally accomplished through use of written or computer-based testing. 
Practical training typically includes an on-the-job training phase followed by a demonstration of competence in the skills that are relevant to the specific ground handling function. 
An oral means of assessment may be included as an element of the evaluation included in the theoretical and/or practical parts of training but would typically not be used as the sole method of evaluation. 
Records of evaluations for both theoretical and practical training are normally retained to verify currency in accordance with training program requirements. 


 
 
	GRH 2.1.4

	The Operator shall have a process to ensure completion of required training by personnel that perform operational duties in functions within the scope of ground handling operations for the Operator is recorded and such records are retained in accordance with GRH 1.7.1. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed ground handling operations records system (focus: system includes training records of personnel that perform ground handling operations duties). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined initial/recurrent training records of selected personnel (focus: records include completion of required training). 
☐ Other Actions (Specify).
Click or tap here to enter text.


 
 
	GRH 2.1.5

	The Operator shall have a process to ensure the training programs completed by ground handling operations personnel in accordance with GRH 2.1.1 are reviewed and updated to remain relevant and current. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed process for review and update of training programs completed by ground handling operations personnel. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined selected training program records/documents (focus: programs have been periodically reviewed and updated). 
☐ Other Actions (Specify).
Click or tap here to enter text.


 
 
2.2 Program Elements
	GRH 2.2.1

	If the Operator transports dangerous goods as cargo, the Operator shall have a process to ensure ground handling operations personnel complete dangerous goods training, to include initial training and recurrent training within 24 months of previous training in dangerous goods. Such training shall be completed by personnel that perform operational duties in the following functions within the scope of ground handling operations: 
i. Passenger handling;
ii. Baggage handling;
iii. Aircraft loading;
iv. Load control. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
[bookmark: 0.401835597700665]△ ☐ Identified/Assessed dangerous goods training program (focus: defines DG training requirements for ground handling personnel as appropriate for specific assigned responsibilities/duty functions). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined applicable initial/recurrent dangerous goods training curricula and syllabi (focus: subject areas appropriate for personnel based on specific responsibilities/duty functions). 
☐ Examined training records of selected personnel (focus: completion of required training as appropriate for assigned responsibilities/duty functions). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The curriculum for dangerous goods training is determined by the operator and may vary depending on specific responsibilities and duty function(s). 
Recurrent training in dangerous goods is completed within a validity period that expires 24 months from the previous training to ensure knowledge is current, unless a shorter period is defined by a competent authority. However, when such recurrent training is completed within the final 3 months of the 24-month validity period, the new validity period may extend from the month on which the recurrent training was completed until 24 months from the expiry month of the current validity period. If such recurrent training is completed prior to the final three months of the validity period, the new validity period would extend 24 months from the month the recurrent training was completed. 
Refer to DGR 1.5 and Appendix H.6 for guidance that includes adapted task lists for well-defined job functions.


 
 
	GRH 2.2.2

	If the Operator does not transport dangerous goods as cargo, the Operator shall have a process to ensure ground handling operations personnel complete dangerous goods training, to include initial training and recurrent training within 24 months of previous training in dangerous goods. Such training shall be completed by personnel that perform operational duties in the following functions within the scope of ground handling operations: 
i. Passenger handling;
ii. Baggage handling;
iii. Aircraft loading;
iv. Load control. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
[bookmark: 0.401835597700666]△ ☐ Identified/Assessed dangerous goods training program: (focus: defines DG training requirements for all ground handling personnel based on specific assigned responsibilities/duty functions). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined selected initial/recurrent training curricula/syllabi (focus: subject areas appropriate for personnel based on specific responsibilities/duty functions). 
☐ Examined training records of selected personnel (focus: completion of required training as appropriate for assigned responsibilities/duty functions). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
When an operator does not transport dangerous goods as cargo (i.e. a “no-carry” operator), dangerous goods training is still required for ground handling personnel to ensure prohibited dangerous goods are recognized and are not loaded onto an aircraft. 
Dangerous goods training would be structured to provide the requisite knowledge to permit ground handling personnel to recognize prohibited dangerous goods (whether labeled or not labeled), ensure such dangerous goods are not inadvertently loaded on an aircraft and apply emergency action in the event of contamination or a spill. 
The curriculum for dangerous goods training is determined by the operator and may vary depending on specific responsibilities and duty function(s). 
Refer to DGR 1.5 and Appendix H.6 for guidance that includes adapted task lists for well-defined job functions.


 
 
	GRH 2.2.3

	The Operator shall have a process to ensure initial and recurrent training completed by applicable ground handling personnel in accordance with GRH 2.1.1 addresses the following areas of operations, as applicable to ground handling duties or function(s) performed: 
i. Passenger services;
ii. Ramp services;
iii. Load control;
iv. Aircraft fueling;
v. Aircraft ground de-/anti-icing.

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed training program for ground handling personnel (focus: training program addresses all specified operational areas). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined selected initial/recurrent training curricula/syllabi (focus: training addresses all specified operational areas). 
☐ Examined selected initial and recurrent training records (focus: personnel have completed training in operational areas applicable to individual duties/functions performed). 
☐ Other Actions (Specify)
Click or tap here to enter text.


 
 
2.3 SMS Training
3 Ground Handling Operations

3.1 Passenger and Baggage Handling
	GRH 3.1.3

	If the Operator conducts passenger flights and accepts battery-operated mobility aids for transport on the aircraft, the Operator shall have procedures for acceptance and handling of such mobility aids to ensure they meet following requirements: 
i. The battery is a type that is permitted;
ii. Battery terminals are protected and electrical circuits are isolated;
iii. Loading is in a manner that prevents movement and damage from other cargo;
iv. If applicable, batteries are removed, protected and transported as per specifications applicable to the type of batteries;
v. The pilot in command is informed of the location of the mobility aids and/or the batteries. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Observation)
☐ Implemented not Documented (Observation)
☐ Not Documented not Implemented (Observation)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedures for acceptance/handling of battery-operated mobility aids. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Observed acceptance/handling of battery-operated mobility (focus: acceptance/handling procedures are implemented). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Passenger Mobility Aid.
Refer to DGR 2.3.2 and ICAO Technical Instructions Part 7;2.13 for additional guidance.


 
 
	GRH 3.1.5

	[bookmark: 0.401835597700667]△ If the Operator transports passengers that require special handling, the Operator shall have a policy and associated procedures for the preflight acceptance or non-acceptance, as well as handling, of such passengers by ground passenger handling personnel. Such policy and procedures shall be in accordance with applicable regulations and, as a minimum, address: 
i. Intoxicated passengers;
ii. Passengers with disabilities or reduced mobility;
iii. Passengers with injuries or illness;
iv. Infants and unaccompanied children;
v. Inadmissible passengers;
vi. Deportees;
vii. Passengers in custody. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed policy and procedures for passengers requiring the listed categories of special handling. 
☐ Interviewed responsible manager(s) in ground handling operations 
☐ Sampled records of specific cases of handling special needs passengers. 
☐ Observed passenger/baggage handling operations (focus: policy/procedures for preflight acceptance of passengers that require special handling). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
A policy and associated procedures typically address the acceptance and pre-boarding handling of passengers that require special handling, or perhaps the refusal to accept certain categories of passengers. For example, such policy and procedures might include or address the following: 
· For intoxicated passengers: Refusal to accept at check-in and, upon discovery after check-in, refusal to board the aircraft.
· For passengers with disabilities: Acceptance and/or limitations for such acceptance in accordance with applicable regulations, ground handling and, as applicable, specialized equipment considerations. 
· If unaccompanied children are accepted: Maximum number, minimum age, any special arrangements once on board, specific seat allocation, ground handling considerations. 
· If stretchers are accepted: Maximum number, escort requirement, associated equipment that would need to be available, ground handling considerations. 
· If passengers in custody are accepted: Maximum number, number of escort officers, specific seat allocation, ground handling considerations. 
Refer to IGOM 1.4.


 
 
	[bookmark: 0.401835597700670]□ GRH 3.1.6

	If the Operator conducts passenger flights, the Operator shall have a policy and associated procedures for addressing passengers that exhibit unruly behavior and/or interfere prior to flight departure. Such policy and procedures shall be in accordance with local laws and regulations and specify measures that will ensure the safety of the aircraft, persons on board and their property. As a minimum, the policy and procedures shall address: 
i. Identification of passenger unruly behavior and interference;
ii. Conditions under which passengers may be denied boarding in accordance with the applicable authority;
iii. Reporting of instances of passenger unruly behavior or interference. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed policy and procedures for addressing passenger unruly behavior/interference. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Sampled records of specific cases of passenger unruly behavior/interference. 
☐ Observed passenger/baggage handling operations (focus: policy/procedures for preflight handling of passenger unruly behavior/interference). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
A policy and associated procedures would typically be published to ensure awareness by all applicable ground personnel.
To ensure procedures are effective, guidelines are typically created to address all aspects of managing unruly behavior including prevention. 
The intent of item (iii) is that instances of passenger unruly behavior or interference are reported internally in accordance with SEC 1.12.1 and SEC 4.3.1. Such reporting is usually done for the purpose of performing trend analysis and developing appropriate mitigation measures. In addition, depending on the severity, some instances may be required to be reported to the applicable aviation security authority in accordance with SEC 4.3.2. 


 
 
3.2 Airside Operations
	GRH 3.2.2

	The Operator shall ensure aircraft arrival procedures are in place that are completed prior to aircraft arrival at the assigned parking gate or stand. Such procedures shall ensure: 
i. The ramp area surface is inspected and is free of: 
a. Debris that could cause foreign object damage (FOD);
b. Contamination that could be hazardous to aircraft movement.
ii. The aircraft movement path is clear of objects and obstacles;
iii. Personnel not involved in the aircraft arrival are positioned outside the equipment restraint area (ERA);
iv. Required GSE is available and positioned clear of the ERA;
v. The aircraft docking guidance system is operational or, if applicable, marshalling personnel are in place;
vi. If applicable, wing walkers and/or other applicable personnel are present. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed aircraft arrival procedures in the OM (focus: published procedures for aircraft arrival are in accordance with specifications in this standard). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Observed aircraft arrival operations (focus: procedures for aircraft arrival are implemented as published in the OM). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Equipment Restraint Area (ERA) and Foreign Object Debris/Damage (FOD).
As specified in item (i) (b), snow and ice are ramp surface contaminants that can be hazardous to aircraft ground movement.
Documented procedures in accordance with IGOM 4.1.1, 4.1.2.1 and 4.1.3.1 will typically demonstrate documental conformity with the specifications in this provision.


 
 
	GRH 3.2.3

	The Operator shall ensure aircraft arrival procedures are in place that are completed once an aircraft has stopped at the parking gate or stand. Such procedures shall ensure: 
i. Vehicles and personnel remain clear of parking stand until engines are shut down and anti-collision lights are turned off;
ii. As applicable, wheel chocks are positioned at the landing gear wheels and verbally/visually confirmed to the flight crew;
iii. Safety cones are placed around the aircraft;
iv. An aircraft exterior inspection is accomplished prior to GSE being positioned to the aircraft to identify and record visible aircraft damage. (GM)
Note: 
Procedures shall ensure visible damage found during the aircraft exterior inspection is reported to a supervisor and the flight crew, and GSE is not positioned to the aircraft in an area where such damage exists. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed aircraft arrival procedures in the OM (focus: published procedures for aircraft arrival inspection is in accordance with specifications in this standard). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Observed aircraft arrival operations (focus: procedures for aircraft arrival are implemented as published in the OM). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
[bookmark: 0.401835597700676]△ Refer to IGOM 3.1.2 for guidance that addresses general ramp safety and IGOM 4.1.2.2 for guidance that addresses aircraft damage identified during the arrival inspection. 
Communication with the flight crew is normally established through use of the aircraft intercom system. However, when necessary, such communication may be conducted using standardized hand signals. 
Documented procedures in accordance with IGOM 4.1 (Aircraft Arrival), IGOM 4.2 (Aircraft Chocking) and IGOM 4.3 (Aircraft Coning) will typically demonstrate documental conformity with the specifications in this provision.
Refer also to ICAO Manual on Ground Handling 6.3.3.3 and 6.3.5.3.


 
 
	GRH 3.2.7

	The Operator shall ensure aircraft departure procedures are in place and are completed prior to an aircraft departing the parking gate or stand. Such procedures shall ensure: 
i. The ramp area surface is inspected and is free of: 
a. Debris that could cause foreign object damage (FOD);
b. Contamination that could be hazardous to aircraft movement;
c. Objects that could be impacted by the aircraft or subjected to jet blast effect.
ii. Personnel not involved in the aircraft departure are positioned outside the ERA;
iii. If applicable, wing walkers and/or other applicable personnel are present;
iv. If applicable, communication with the flight crew on air starter unit (ASU) positioning, engine start sequence and identification of minimum specifications for volume and pressure of air supply; 
v. Use of anti-collision light(s);
vi. Communication is established with the flight crew; 
vii. Vehicles and personnel remain clear of aircraft engine intake and/or blast areas during engine start.  (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed aircraft departure procedures in the OM (focus: published procedures for aircraft departure are in accordance with specifications in this standard). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Observed aircraft departure operations (focus: procedures for aircraft departure are implemented as published in the OM). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Communication with the flight crew is normally established through use of the aircraft intercom system. However, when necessary, such communication may be conducted using standardized hand signals. 
Documented procedures in accordance with IGOM 4.6 (Aircraft Departure) will typically demonstrate documental conformity with the specifications in this provision. Refer to: 
· IGOM 4.6.13 for guidance that addresses safety precautions related to proper use of aircraft anti-collision lights;
· IGOM 4.6.8 for departure ground staff to flight deck communication and use of common phraseology; 
· IGOM 4.6.5 for pre-departure communication table.
[bookmark: 0.401835597700679]□ Refer to IGOM 3.1.2 for guidance that addresses general ramp safety. 
Additional guidance may be found in ICAO Doc 10121, Manual on Ground Handling, Chapter 6, 6.3.9 and 6.3.10.3.


 
 
	GRH 3.2.8

	The Operator shall ensure an aircraft departure procedure is in place for an aircraft walkaround inspection that is completed immediately prior to the aircraft departing the parking gate or stand. Such check shall ensure: 
i. The ramp area surface is free of debris that could cause foreign object damage (FOD);
ii. GSE and passenger boarding equipment are detached from the aircraft;
iii. GSE and vehicles are positioned clear of the aircraft movement path;
iv. The aircraft movement path is clear of objects and obstacles;
v. Aircraft servicing panels and/or hatches are closed and secured (except external power and headset panels);
vi. Aircraft cabin and cargo doors are closed and handles are flush with the fuselage;
vii. Any visible aircraft damage or abnormalities are reported to the flight crew and maintenance;
viii. As applicable, landing gear safety pins are removed. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed aircraft departure procedures in the OM (focus: published procedure for aircraft pre-departure check is in accordance with specifications in this standard). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Observed aircraft departure operations (focus: procedure for aircraft departure walkaround check is implemented as published in the OM). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Examples of aircraft abnormalities as specified in item (vii) are fuel and hydraulic fluid leakage.
[bookmark: 0.401835597700681]□ Landing gear safety pins as specified in item (viii) are typically installed during towing operations and removed prior to aircraft departing the parking gate or stand for takeoff. 
Documented procedures in accordance with IGOM 4.6.3.1 (Pre-Departure Walk Around Check) will typically demonstrate documental conformity with the specifications in this provision.


 
 
	GRH 3.2.9

	If the Operator conducts aircraft pushback or towing operations, the Operator shall ensure procedures are in place for such operations. Such procedures shall ensure: 
i. Equipment used is suitable for the aircraft type;
ii. Maximum aircraft nose gear turn limits are not exceeded;
iii. Standardized communication is used between the ground crew and the flight crew;
iv. A safe connection, operation and disconnection of the pushback or towing equipment. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed aircraft departure procedures in the OM (focus: published procedure for aircraft pre-departure check is in accordance with specifications in this standard). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Observed aircraft departure operations (focus: procedure for aircraft departure walkaround check is implemented as published in the OM). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
[bookmark: 0.401835597700683]□ Communication between the ground crew and flight crew as specified in item (iii) may be accomplished verbally using the aircraft interphone system or visually using hand signals. 
Documented procedures in accordance with IGOM 4.6 (Aircraft Departure), IGOM 4.7 (Power Push Unit) and IGOM 4.9 (Aircraft Towing) will typically demonstrate documental conformity with the specifications in this provision.


 
 
3.3 Load Control
	GRH 3.3.1

	The Operator shall ensure a Load Control system is in place that provides for: 
i. Aircraft weight and balance conditions that are correct and within limits;
ii. Aircraft loaded in accordance with applicable regulations and specific loading instructions for the flight;
iii. Dissemination of dangerous goods and other special load information applicable to each flight;
iv. Information, to include last minute changes, that is in agreement with the actual load on the aircraft and presented on a final load sheet. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed Load Control system. 
☐ Interviewed responsible manager(s) in load control operations. 
☐ Examined checklists/procedures used in the load control process. 
☐ Observed load control operations (focus: load control system includes functions necessary to address aircraft load, weight/balance calculation, production of final load sheet). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definitions of Load, Load Control, Special Load and Weight and Balance Manual (W[amp;]BM).
A load planning system typically entails, as a minimum: 
· Assemblage of all data relating to the aircraft load (originating and en route stations);
· Planning of the load for ready accessibility;
· Planning of special loads according to restrictions, maximum quantities, separation and segregation requirements;
· Consideration of center of gravity parameters, including those affecting aircraft fuel consumption.
Guidance may be found in AHM 551 and 590.


 
 
	GRH 3.3.2

	The Operator shall have a process to ensure aircraft weight and balance data: 
i. Take into account limitations of the manufacturer and Operator;
ii. Are current and accurate. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed load control process(es) for weight/balance calculations. 
☐ Interviewed responsible manager(s) in load control operations. 
☐ Examined examples of data used in the weight/balance calculation process. 
☐ Observed load control operations (focus: weight/balance calculations based on current data, account for relevant limitations). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the abbreviations DCS (Departure Control System), DOI (Dry Operating Index) and DOW (Dry Operating Weight).
Refer to the IRM for the definition of Fuel (Flight Planning), which includes a definition of the term Unusable Fuel.
The generation of the balance chart (operational limits) is normally accomplished in accordance with methods defined by the manufacturer’s Weight and Balance Manual or equivalent document, which, as applicable, is approved by the applicable authority. Such activity is usually performed by Flight Operations or Ground Operations, or a combination thereof. 
The process for producing weight and balance data and related documentation typically ensures that weight and balance limits are respected both in normal and in special conditions. 
The following are some examples of special conditions: 
· Operations with fuel pumps inoperative (MEL);
· Fuel carried as ballast (unusable fuel transported for weight and balance purposes);
· Flight conducted with nonstandard aircraft configuration, nonstandard passenger weights or other nonstandard conditions (e.g. rows of seats removed to fit a stretcher); 
· Flight operations with one or more cabin doors inoperative that results in passenger distribution curtailment (MEL).
To ensure aircraft weight and balance data are current and accurate, an operator typically performs periodic aircraft weighing as recommended by the aircraft manufacturer and approved by the applicable authority. 
Additionally, an operator would continuously monitor any aircraft weight and balance variations that result from individual aircraft maintenance activities or modifications (usually accomplished in accordance with operational bulletins or other similar directives) that change the basic weight and balance reference data as per tolerances and procedures established and accepted by local authorities (normally identified as DOW/DOI). 
This above monitoring activity is usually performed by flight operations or maintenance operations, or a combination thereof.
Weight and balance data is typically maintained and updated via the DCS, to include remote central load control (CLC) or any other available means, and then communicated in a timely manner. 
Guidance may be found in AHM 565 (EDP system semi-permanent data exchange) and AHM 562.


 
 
	GRH 3.3.4

	If the Operator transports dangerous goods as cargo, the Operator shall ensure a process is in place to provide the pilot-in-command (PIC), as soon as practicable prior to departure of the aircraft, with accurate and legible written information pertaining to dangerous goods on board the aircraft to be transported as cargo. Such notification shall include the following: 
i. If applicable, Air Waybill number;
ii. Proper shipping name and/or UN/ID number;
iii. Class or division, and subsidiary risk(s) corresponding to the label(s) applied, and for Class 1, the compatibility group;
iv. If applicable, packing group;
v. For non-radioactive material, number of packages, exact loading location and, as required, net quantity or, if applicable, gross weight of each package, except: 
a. For UN 1845: carbon dioxide, solid (dry ice), UN number, proper shipping name, classification, total quantity in each aircraft hold and offload airport; 
b. For UN 3480 (Lithium ion batteries) and UN 3090 (lithium metal batteries), only the UN number, proper shipping name, class, total quantity at each loading location, and whether the package must be carried on a cargo only aircraft need be provided. UN 3480 (Lithium ion batteries) and UN 3090 (lithium metal batteries) carried under a State exemption must meet all of the requirements of iv) and v). 
vi. For radioactive material, number and category of packages, overpacks or freight containers, exact loading location and, as applicable, transport index for each package; 
vii. Any restriction for transport on cargo aircraft only;
viii. Offload airport;
ix. If applicable, dangerous goods transported under a state exemption; 
x. An indication that aircraft loading personnel observed no evidence of damage to or leakage from packages, or leakage from ULDs, loaded onto the aircraft. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed load control process to provide PIC with information pertaining to onboard dangerous goods as cargo. 
☐ Interviewed responsible manager(s) in load control operations. 
☐ Examined documents that confirm dangerous goods information was provided to PIC (e.g. NOTOC). 
☐ Observed load control operations (focus: load control system includes process/method for providing applicable dangerous goods information to PIC). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definitions of NOTOC (Notification to Captain) and State.
Such information is typically presented to the PIC in a notification called the NOTOC (notification to the captain). The NOTOC contains the detailed information (as specified in this provision) relative to all dangerous goods loaded on the aircraft as cargo. 
Information contained in the NOTOC may also be used: 
· For emergency response to an accident or incident involving dangerous goods on board;
· To provide to air traffic services in the event of an in-flight emergency.
In the event the NOTOC is of such a size as to make in-flight radiotelephony transmission impracticable in an emergency situation, a summary of the information is typically provided to the PIC (NOTOC Summary), which contains at least the quantities and classes or division of dangerous goods in each cargo compartment. 
Guidance may be found in DGR 9.5 and Table 9.5.A.


 
 
	GRH 3.3.7

	[bookmark: 0.401835597700684]△ If the Operator transports dangerous goods as cargo, the Operator shall have a process to ensure the legible copy of the dangerous goods information provided to the PIC in accordance with GRH 3.3.4: 
i. Is retained on the ground for a minimum period of three months after the flight on which the dangerous goods were transported;
ii. Includes an indication that the PIC has received the information. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed load control process that ensures dangerous goods information provided to PIC is retained and includes indication PIC has received the information. 
☐ Interviewed responsible manager(s) in load control operations. 
☐ Examined selected retained documents containing dangerous goods information that was provided to the PIC (e.g. NOTOC). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
[bookmark: 0.401835597700686]△ The intent of item (i) is that either the NOTOC or a document containing all information that must be included in the NOTOC is retained for reference for a minimum period of three months or longer as required by the State of Flight Departure. 
An indication of receipt by the PIC is typically the PIC's signature.
Refer to IGOM 5.4.1.4 for guidance that addresses the notification to the PIC of onboard dangerous goods. Additional guidance may be found in DGR 9.5.


 
 
3.4 Aircraft Loading
	GRH 3.4.1

	[bookmark: 0.401835597700687]△ The Operator shall have aircraft loading procedures in the OM that ensure: 
i. The cargo hold is inspected before loading to: 
a. Check for damage;
b. Ensure it is empty of other than documented transit load items.
ii. The aircraft is loaded: 
a. In accordance with written loading instructions;
b. In a manner that satisfies weight and balance requirements.
iii. The load is secure and will not move during the flight;
iv. If applicable, ULD locks are extended and locked. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed aircraft loading procedures. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined examples of documented aircraft loading instructions. 
☐ Observed aircraft loading operations (focus: aircraft loaded in accordance with loading instructions/weight/balance requirements). 
☐ Interviewed personnel that perform aircraft loading. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to IGOM 4.5.5–4.5.9 and IGOM 5 (all), as well as AHM 514 and 590 for additional guidance.


 
 
	GRH 3.4.2

	If the Operator transports dangerous goods as cargo, the Operator shall ensure a qualified individual is designated to be responsible for the correct loading and securing of dangerous goods on board the aircraft. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed process for designating qualified individual to be responsible for loading/securing dangerous goods. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Observed aircraft loading operations (focus: qualified individual is responsible for loading/securing dangerous goods on board the aircraft). 
☐ Other Actions (Specify)
Click or tap here to enter text.


 
 
	GRH 3.4.3

	If the Operator transports dangerous goods as cargo, the Operator shall ensure procedures are in place for the transportation of dangerous goods to/from an aircraft and the loading and securing of dangerous goods on an aircraft in a manner that: 
i. Prevents damage to packages and containers;
ii. Provides for separation and segregation in accordance with applicable requirements;
iii. Prevents any movement in the aircraft. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedures for loading/securing dangerous goods on aircraft. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Observed transportation of cargo to/from aircraft (focus: handling of dangerous goods to prevent damage and maintain separation). 
☐ Interviewed personnel that perform transport of and/or aircraft loading of cargo shipments. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
[bookmark: 0.401835597700689]△ Refer to DGR 9.3 for guidance that addresses the transportation, loading and securing of dangerous goods. 


 
 
	GRH 3.4.4

	If the Operator transports dangerous goods as cargo, the Operator shall ensure procedures are in place that assure, when a dangerous goods package or shipment appears to be damaged or leaking: 
i. The package or shipment is prevented from being loaded into an aircraft;
ii. If already loaded, the package or shipment is removed from an aircraft;
iii. In the case of leakage, an evaluation is conducted to identify and prevent from transport any baggage, cargo, transport devices or other items that may have become contaminated. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedures for handling/addressing leaking/damaged dangerous goods shipments. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined records/documents that illustrate handling of leaking/damaged dangerous goods shipments. 
☐ Observed aircraft loading operations (focus: procedures for addressing dangerous goods packages/shipments that appear to be leaking or damaged). 
☐ Interviewed personnel that perform aircraft loading. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to DGR 9.3, 9.4 and 10.9, which contain guidance that addresses apparent damage to dangerous goods shipments.


 
 
	GRH 3.4.5

	If the Operator transports dangerous goods as cargo, the Operator shall ensure procedures are in place that require, when an aircraft has been contaminated by dangerous goods leakage: 
i. Hazardous contamination is removed from the aircraft without delay;
ii. In the case of radioactive contamination, arrangements are made to take the aircraft out of service for evaluation by appropriately qualified personnel. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedures for addressing aircraft contaminated by leakage of dangerous goods. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined guidance/checklists used for dealing with an aircraft contaminated by leakage of dangerous goods. 
☐ Other Actions (Specify)
Click or tap here to enter text.


 
 
	GRH 3.4.6

	If the Operator transports revenue or non-revenue cargo, the Operator shall ensure a process is in place that requires, when undeclared or mis-declared dangerous goods are discovered in cargo during aircraft loading, a report is made to the appropriate authority of the State of the Operator (hereinafter “the State”) and state of occurrence. (GM)
Note: 
The specifications of this provision are applicable to operators that transport, and also to operators that do not transport, dangerous goods as cargo. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed process for reporting undeclared/mis-declared dangerous goods discovered in cargo during aircraft loading to the appropriate authority. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined document(s) used for reporting undeclared/mis-declared dangerous goods discovered in cargo during aircraft loading. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to DGR 9.6 for additional guidance.


 
 
	GRH 3.4.8

	If the Operator conducts passenger flights, the Operator shall ensure procedures are in place that prevent shipments labeled “Cargo Aircraft Only” from being loaded onto an aircraft for a passenger flight. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedure(s) for preventing shipments with "Cargo Aircraft Only" labels from being loaded onto aircraft for passenger flight. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined guidance/checklists used to ensure personnel do not load shipments with "Cargo Aircraft Only" labels onto aircraft for passenger flight. 
☐ Interviewed personnel that perform aircraft loading. 
☐ Other Actions (Specify)
Click or tap here to enter text.


 
 
	GRH 3.4.10

	If the Operator conducts passenger flights and transports dangerous goods as cargo, the Operator shall ensure procedures are in place that prevent dangerous goods from being carried in an aircraft cabin occupied by passengers, except as permitted by the Authority or the IATA DGR. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedure(s) for preventing loading of dangerous goods in an aircraft cabin occupied by passengers, except as permitted. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined guidance/checklists used to ensure dangerous goods are not transported in an aircraft passenger cabin, except as permitted. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
In general, dangerous goods are prohibited from being transported in an aircraft cabin occupied by passengers. Limitations and exceptions are specified in DGR Sections 2 and 9. 


 
 
	GRH 3.4.11

	If the Operator transports dangerous goods as cargo, the Operator shall ensure procedures are in place that prevent dangerous goods from being carried on the aircraft flight deck, except as permitted by the Authority or the IATA DGR. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedure(s) for preventing loading of dangerous goods on an aircraft flight deck, except as permitted. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined guidance/checklists used to ensure dangerous goods are not transported on an aircraft flight deck, except as permitted. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
In general, dangerous goods are prohibited from being transported on the flight deck of an aircraft. Limitations and exceptions are specified in DGR Sections 2 and 9. 


 
 
	GRH 3.4.12

	[bookmark: 0.401835597700690]△ If the Operator conducts passenger flights and permits cargo or passenger items to be transported in the passenger seats of the aircraft cabin, the Operator shall ensure aircraft loading procedures are in place that require such cargo packages or passenger items to: 
i. Be secured by a safety belt or restraint device having enough strength to eliminate the possibility of shifting under all normal anticipated flight and ground conditions; 
ii. Be packaged or covered in a manner to avoid possible injury to passengers and cabin crew members;
iii. Not impose any load on the seats that exceeds the load limitation for the seats;
iv. Not restrict access to or use of any required emergency or regular exit, or aisle(s) in the cabin;
v. Not obscure any passenger's view of the seat belt sign, no smoking sign or required exit sign. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedure(s) for loading and securing cargo/passenger items in cabin passenger seats. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined guidance/checklists used for loading cargo/passenger items in cabin passenger seats. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
The intent of this provision is for an operator that permits the transport of cargo packages or passenger items in cabin passenger seats to have procedures that ensure such packages or items are properly loaded and secured. 
Some operators might permit the transport of smaller cargo packages (e.g. mail pouches, COMAT items) secured in cabin passenger seats. 
In some regulatory jurisdictions, cargo transported in the passenger cabin is required to be put inside an approved bin or container that is certified to withstand certain loads. Such bin or container is then attached or secured to a seat or seat/floor structure in a manner that ensures maximum load limits are observed. 
An operator might also use approved restraining nets to cover and secure cargo in passenger seats.
Also, some operators might permit the transport of certain passenger items secured in cabin passenger seats. These types of items are typically large, valuable or fragile articles belonging to passengers that are not conducive to transport as checked baggage or appropriate for stowage in overhead bins/lockers (e.g. large musical instruments, certain electronic equipment, prominent trophies, works of art). Such items might thus be secured and carried in a dedicated cabin passenger seat (which might be purchased by the passenger-owner for this purpose). 
Loading procedures for any of the above items would typically include access to technical data that ensures seat load limitations are not exceeded. 
A verification that cargo packages or passenger items being transported in passenger seats are properly secured is accomplished by the cabin crew in accordance with CAB 3.2.3. 


 
 
	GRH 3.4.14

	If the Operator conducts operations with unit load devices (ULDs), the Operator shall ensure procedures are in place for ULDs to be inspected to identify damage, and to determine airworthiness and serviceability: 
i. When a ULD is received or accepted;
ii. Prior to a ULD being released for loading into an aircraft. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedure(s) for ULD inspection (focus: identification of airworthiness/serviceability limits). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined selected inspection records and reports. 
☐ Interviewed personnel that operate in sorting areas and that perform aircraft loading/unloading operations. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definitions of Component Maintenance Manual (CMM) and Unit Load Device (ULD). 
Guidance may be found in the applicable section(s) of the IATA ULD Regulations (ULDR).
The intent of this provision is that an operator, upon receiving or accepting ULDs from another party, performs an inspection to ensure continued ULD airworthiness. Damaged or unserviceable ULDs have the potential to affect flight safety. 
Inspection procedures are typically applied to ULDs whether loaded or unloaded.
Differences in damage limitations can occur between ULDs of the same manufacturer, as well as ULDs of different manufacturers. The maximum allowable damage for each specific ULD is typically stated in the applicable Component Maintenance Manual (CMM) issued by the manufacturer. 
The ULD Operational Damage Limits Notice (ODLN) is normally attached to the ULD to ensure easy access to the appropriate damage limit information, and to facilitate inspection in the field (see ULDR Section 7 Standard Specification 40/3 and 40/4). 


 
 
3.5 Ground Support Equipment (GSE)
	GRH 3.5.3

	The Operator shall ensure a program is in place for the maintenance of ground support equipment, which assures: 
i. A preventive maintenance program plan for each type of equipment;
ii. Maintenance completed on such equipment is recorded;
iii. Such equipment remains serviceable and in good mechanical condition.

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed maintenance program for GSE. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined selected GSE inspection/maintenance schedules/records. 
☐ Observed aircraft ground handling operations (focus: GSE is serviceable/in good mechanical condition; completed maintenance recorded). 
☐ Other Actions (Specify)
Click or tap here to enter text.


 
 
3.6 Airside Event Response and Reporting
	GRH 3.6.5

	The Operator shall ensure a process is in place that requires dangerous goods accidents or incidents to be reported to the appropriate authority of the State and the state in which the accident or incident occurred, and such reports are in accordance with the reporting requirements of the appropriate authorities. (GM)
Note: 
The specifications of this provision are applicable to operators that transport, and also to operators that do not transport, dangerous goods as cargo. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed process for reporting dangerous goods accidents/incidents. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined guidance used for reporting dangerous goods accidents/incidents. 
☐ Examined selected dangerous goods accident/incident reports. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of State.
Guidance may be found in DGR 9.6.


 
 
3.7 Security
	[bookmark: 0.401835597700707]□ GRH 3.7.7

	If the Operator conducts international passenger flights, the Operator shall have a process to ensure hold baggage is protected from unauthorized interference from the point it is screened or accepted into the care of the Operator until departure of the international flight transporting the baggage. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed process(es) to ensure screened checked baggage is protected from unauthorized interference. 
☐ Observed the protection of hold baggage from unauthorized interference until departure of the aircraft transporting the baggage. 
☐ Interviewed responsible manager(s). 
☐ Observed passenger/baggage handling operations (focus: process for protecting hold baggage from unauthorized interference after screening or acceptance by the operator, until loaded onto an aircraft for an international passenger flight). 
☐ Other Actions (Specify)
Click or tap here to enter text.


 
 
	[bookmark: 0.401835597700708]□ GRH 3.7.8

	If the Operator conducts international passenger flights, the Operator shall have a process to ensure procedures are in place to record information associated with international hold baggage that has met criteria in accordance with SEC 3.6.1 and 3.6.6. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified hold baggage criteria specified in SEC 3.6.1 and 3.6.6. 
☐ Identified/Assessed process(es) for recording information associated with hold baggage that has met criteria in accordance with SEC 3.6.1 and 3.6.6. 
☐ Interviewed personnel that authorize the transport of unaccompanied hold baggage. 
☐ Interviewed responsible manager(s). 
☐ Examined selected unaccompanied hold baggage screening records. 
☐ Other Actions (Specify)
Click or tap here to enter text.


 
 
	[bookmark: 0.401835597700710]□ GRH 3.7.10

	If the Operator conducts International passenger flights, the Operator shall have a process to ensure transfer hold baggage for such flights either: 
i. Is subjected to screening prior being loaded onto the aircraft, or
ii. Has been screened at the point of origin and subsequently protected from unauthorized interference from the point of screening at the originating airport to the departing flight at the transfer airport. 

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed the process(es) to ensure transfer hold baggage for international flights is subjected to screening prior to being loaded, where applicable. 
☐ Identified the process(es) to determine that hold baggage does not need to be rescreened at a point of transfer, where applicable. 
☐ Interviewed responsible manager(s). 
☐ Observed passenger/baggage handling operations (focus: processes for ensuring international transfer hold baggage has been screened and protected from unauthorized interference prior to being loaded onto an aircraft). 
☐ Other Actions (Specify)
Click or tap here to enter text.


 
 
4 Special Aircraft Ground Handling Operations

4.1 Aircraft Fueling
	GRH 4.1.5

	The Operator shall ensure safety procedures associated with aircraft fueling operations are in place that assure, during fueling operations with passengers on board the aircraft: 
i. The ground area beneath aircraft exit doors that have been designated for rapid deplaning or emergency evacuation is kept clear of obstructions; 
ii. Where a boarding bridge is in use, an interior access path is maintained from the aircraft to the terminal;
iii. Where a passenger boarding bridge is not in use, aircraft passenger steps or an alternate means of emergency evacuation is in place. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed safety procedures for aircraft fueling operations (focus: specifications of this standard are included/addressed in fueling procedures). 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Interviewed selected aircraft fueling supervisory personnel. 
☐ Observed aircraft ground handling operations (focus: implementation of safety procedures during aircraft fueling operations). 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definition of Integral Airstairs.
When deployed, integral airstairs are acceptable as an alternate means of emergency evacuation.
Refer to IGOM 3.2.3 for GSE positioning for aircraft refueling operations. Additional guidance may be found in AHM 462, as well as the ICAO ASM, Part 1.


 
 
4.2 Aircraft De-/Anti-icing
	GRH 4.2.1

	If the Operator conducts flights from any airport when conditions are conducive to ground aircraft icing, the Operator shall have a De-/Anti-icing Program, which, if applicable, is approved by the Authority and, as a minimum: 
i. Ensures adherence to the Clean Aircraft Concept;
ii. Defines responsibilities within the Program;
iii. Addresses applicable locations within the route network;
iv. Defines areas of responsibility;
v. Specifies technical and operational requirements;
vi. Specifies training and qualification requirements;
vii. Is applicable to external service providers that perform de-/anti-icing functions for the Operator. (GM)
Note: 
The specifications of this provision are applicable to both commercial and non-commercial operations.

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed approved aircraft de-/anti-icing program. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined de-/anti-icing program at selected airports. 
☐ Examined reports that detail past de-/anti-icing operations at selected airports. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
Refer to the IRM for the definitions of De-/Anti-icing Program and Clean Aircraft Concept.
A de-/anti-icing program would address not only commercial operations at an applicable airport but, if applicable, non-commercial operations as well (e.g. positioning flights, test flights, training flights). 
The scope and details of a de-/anti-icing program would typically be commensurate with the frequency and complexity of operations at airports with the potential for ground icing conditions. 
Additional guidance may be found in ICAO Doc 9640-AN/940, Manual of Aircraft Ground De-icing/Anti-icing Operations, Chapter 7, and in SAE AS6285, Aircraft Ground Deicing/Anti-Icing Processes. The latter is used as the basis for inspections conducted under the IATA De-Icing/Anti-Icing Quality Control Pool (DAQCP). 


 
 
	GRH 4.2.2

	If the Operator has a De-/Anti-icing Program, the Operator shall ensure policies and procedures are in place that result in: 
i. Standardized methods of fluid application;
ii. Compliance with specific aircraft limitations;
iii. A clean aircraft through proper treatment of applicable surfaces. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed policies and procedures for aircraft de-/anti-icing. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined checklist(s) used for de-/anti-icing operations. 
☐ Interviewed personnel that perform operational functions in aircraft de-/anti-icing operations. 
☐ Examined selected quality control inspection reports (focus: aircraft de-/anti-icing operations). 
☐ Interviewed supervisory personnel for aircraft de-/anti icing operations. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
To ensure desired results, an operator's de-/anti-icing program would typically include policies and procedures that: 
· Define equipment for and methods of applying de-icing and anti-icing fluid to produce an aircraft free of contamination (clean aircraft); 
· Specify a sequence for fluid application to the applicable aircraft surfaces and define specific methods and techniques for applying fluid to each individual surface; 
· Provide limitations that are to be observed to successfully complete the process, including correct fluid mixtures, fluid temperatures and nozzle pressure. 
Additional guidance may be found in ICAO Doc 9640-AN/940, Manual of Aircraft Ground De-icing/Anti-icing Operations, Chapter 11, and in SAE AS6285, Aircraft Ground Deicing/Anti-Icing Processes. 


 
 
	GRH 4.2.4

	If the Operator has a De-/Anti-icing Program, the Operator shall ensure fluids used in de-icing and anti-icing operations are: 
i. Stored, handled and applied in accordance with criteria established by the Operator, fluid manufacturer and aircraft manufacturer;
ii. Manufactured in accordance with SAE specifications. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed process for management/monitoring of de-/anti-icing fluid quality at applicable locations. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined records/documents that detail quality management of de-/anti-icing fluids at selected locations. 
☐ Examined selected quality control inspection reports (focus: aircraft de-/anti-icing fluid management). 
☐ Interviewed supervisory personnel for aircraft de-/anti icing operations. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
To be effective, an operator's de-/anti-icing program would typically include policies and procedures that ensure the following: 
· Fluids used in the de-/anti-icing process are manufactured in accordance with the relevant SAE specifications and meet use criteria established by the operator, fluid manufacturer and aircraft manufacturer; 
· The appropriate types of fluids (Types I, II, III or IV) are used in the proper manner for conditions under which de-icing and anti-icing operations are being conducted, each diluted as required to achieve desired results; 
· Fluids are handled in accordance with recommendations of the fluid manufacturer and effectiveness is not degraded due to contamination.
Additional guidance may be found in ICAO Doc 9640-AN/940, Manual of Aircraft Ground De-icing/Anti-icing Operations, Chapter 11. 


 
 
	GRH 4.2.5

	If the Operator has a De-/Anti-icing Program, the Operator shall ensure procedures are in place for ground handling personnel to communicate with the flight crew to assure: 
i. The aircraft is properly configured prior to beginning the de-/anti-icing process;
ii. The flight crew receives all necessary information relevant to fluid(s) applied to the aircraft surfaces;
iii. The flight crew receives confirmation of a clean aircraft;
iv. The flight crew receives an “all clear” signal at the completion of the de-/anti-icing process and prior to aircraft movement. (GM)

	☐ Documented and Implemented (Conformity)
☐ Documented not Implemented (Finding)
☐ Implemented not Documented (Finding)
☐ Not Documented not Implemented (Finding)
☐ N/A

	Auditor Comments:
Click or tap here to enter text.

	Auditor Actions
☐ Identified/Assessed procedures for communication between ground personnel and flight crew during aircraft de-/anti-icing operations. 
☐ Interviewed responsible manager(s) in ground handling operations. 
☐ Examined selected quality control inspection reports (focus: ground-aircraft communication procedures). 
☐ Interviewed supervisory personnel for aircraft de-/anti icing operations. 
☐ Other Actions (Specify)
Click or tap here to enter text.

	Guidance
To ensure effective communications during de-/anti-icing operations, an operator's de-/anti-icing program would typically include policies and procedures that ensure the following: 
· All necessary communications between ground handling personnel and the flight crew prior to and after completion of the de-/anti-icing process are defined; 
· Ground handling personnel provide the flight crew with final information that verifies the aircraft is in compliance with the Clean Aircraft Concept. 
Additional guidance may be found in ICAO Doc 9640-AN/940, Manual of Aircraft Ground De-icing/Anti-icing Operations, Chapter 10. 


 
 
	Table 6.1—Passenger Services, Ramp Services, Load Control Training Elements

	As specified in GRH 2.2.4, the Operator should have processes to ensure training for ground handling personnel assigned to perform passenger services, ramp services and load control includes the following training elements: 

	(I)
	Passenger Services:

	 
	(a)
	Aviation Basics;

	 
	(b)
	Arrivals/Departures;

	 
	(c)
	Baggage Services;

	 
	(d)
	Check-in; 

	 
	(e)
	Passenger Assistance and PRM (passengers with reduced mobility);

	 
	(f)
	Post-Flight Requirements;

	 
	(g)
	Special Category Passengers; 

	 
	(h)
	Transfer of Load Information; 

	 
	(i)
	Transfer, Transit and Connection;

	 
	(j)
	Boarding Bridge Operations; 

	 
	(k)
	Aircraft Cabin Access Doors.

	(II)
	Ramp Services:

	 
	(a)
	Basic Ramp;

	 
	(b)
	Airside Driving;

	 
	(c)
	Basic Hand Signals;

	 
	(d)
	Aircraft Marshalling;

	 
	(e)
	Boarding Bridge Operations;

	 
	(f)
	Aircraft Cargo Access Doors;

	 
	(g)
	Aircraft Cabin Access Doors;

	 
	(h)
	Aircraft Loading;

	 
	(i)
	Aircraft Arrival;

	 
	(j)
	Aircraft Departure;

	 
	(k)
	Aircraft Pushback; 

	 
	(l)
	Aircraft Towing;

	 
	(m)
	GSE Operations;

	 
	(n)
	Ground-to-Flight Deck Headset Communication and Engine Start;

	 
	(o)
	Ramp Baggage Handling;

	 
	(p)
	Aircraft Loading Supervision;

	 
	(q)
	Airside Safety Supervision.

	(III)
	Load Control:

	 
	(a)
	Aviation Basics;

	 
	(b)
	Aircraft Weight [amp;] Balance Principles;

	 
	(c)
	Load Planning and Load Sheet;

	 
	(d)
	Documentation and Messaging.
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